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Anticipating 2021 Home Space Trends
(continued)

sarah Wieland – media rooms with stadium 
seating and popcorn machines to bring the mov-
ies home, and home gyms are being brought to 
the next level – also seeing golf simulators –  
anything that brings entertainment home.

emilia ferri – expanding on the home gym, w
e’re seeing Pelaton Rooms, as well as home sau
nas and spas, and dog bathing stations incor-po
rated into the garage or mud room. 

What about supply chain issues? 
emilia ferri – There are up to 4-5 month delays in appliances.. 
and kitchen renovations are huge right now! 

sarah Weiland – There’s been a huge shift – a narrower view 
of what the customer can get. We used to source from Italy and 
India, but now we are focusing on U.S. made furniture and fur-
nishings, and the less states you have to go thru the better chance 
you will get it, so for example we’re sourcing from New Jersey.

Tori you truly are a one woman firm. You even  
do your own CAD… How are you handling  
these issues?

 Tori Mcbrien – We have to be super flexible. 
. . for example, when there’s a shipping delay, 
it’s about educating your clients. There are two 
main criteria I look for. Timing is huge, so we 
are looking for pieces in stock, and East coast 
vs. West coast. The other criteria is people are 

willing to wait for something really special and unique, and I try 
to find those special items for them.

peter sciaretta – We are managing client expectations, and 
building in delays.

Jack franzen – As architects, we are having trouble getting 
surveys. Surveyors are so busy, they are just not available. On 
the other hand, millwork is at the end of a job, so millwork subs 
need work.

Have you changed your contracts to reflect  
the realities of COVID?
sarah Weiland – We have a COVID Contingency written into 
every contract and every invoice with projected lead times on 
materials, cost of goods, import taxes and tariffs! We’re telling 
clients that it’s a whole new ballgame… A guy in the factory gets 
COVID and the factory gets shut down… Clients are normally 
very understanding. It can be from 6-8 weeks to 16-20 weeks!

(continued)
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Anticipating 2021 Home Space Trends
(continued)

peter sciaretta – We definitely have a COVID clause that we 
call a “cost of commodity “ clause. 

What about the town approval process..how has 
that been impacte4d by COVID? 
emilia ferri – It varies from municipality to municipality in 
both Connecticut and Westchester County. Some are drop offs; 
some are by appointment and some are electronic… Response is 
quicker with electronic. 

anthony derosa – I love what happened with the permit 
process!  We used to send someone to town hall every day with 
a check list and follow up 3-4 hours each day. ..Now, we get 
it to them digitally, and for the standard building permit, it’s 
streamlined and much quicker response by e-mail. Most towns 
were antiquated… We’ve had great luck especially with Darien, 
Greenwich and New Canaan.

peter sciaretta – there’s a dropbox in the lobby, and the questions 
I get are a lot more direct, streamlined and a shorter list than when 
I went in person.

How are you handling crisis management?
This is where professional associations like AIA CT and local Fair-
field County HBRA have been so valuable to their members.

HBRA of CT and members like Anthony DeRosa and Bob 
Wiedenmann were instrumental in getting Governor Lamont to 
categorize construction as “essential” during the state two month 
shutdown in April and May. That allowed builders and remodelers 
and all of the associated trades and suppliers to keep working.

Jack franzen – When the first round of PPP loans became 
available, Gina Calabro at AIA CT helped us and other members 
navigate the process and got us to the right bank. n
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